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English follows:

In regards to the use of personal information on this online service, reco
(https://reco.sh/jp/) (henceforth referred to as “this site”) the owner of said information
(henceforth referred to as “the user”) agrees to the following privacy policy (henceforth
referred to as “this policy”).

reco Privacy Policy (henceforth referred to as “this policy”) is provided here in English for
your convenience. If the contents of the Japanese and English versions of this policy conflict,
the original Japanese terms of the privacy policy supersede this translation.

1. Basic Policy

reco (https://reco.sh/jp/) (henceforth referred to as “the company”) recognizes that the
protection of personal information is an important responsibility for all individuals
employed by the company, observes high standards of personal information protection,
and ensures that user personal information remains both safe and accurate. We strive to
hold and maintain user trust through the safe handling of personal information.

2. Definition of Personal Information

In this policy, “personal information” refers to information about an individual which can
be used to identify them, including name, date of birth, and other descriptive
information which may be collated to identify them.

3. Scope of Application
1. This policy shall be applied only to the personal information acquired by
the company in connection with this service.

2. This site may contain links to websites and applications operated and
managed by other companies (henceforth referred to as “external sites”). This
privacy policy does not apply to these external sites or personal information used
on them, and users are encouraged to familiarize themselves with the privacy
policies of these external sites.

4. Use of Personal Information
1. Except when required by law, the personal information of the user will not be
used beyond the scope necessary to achieve its intended purpose unless the
consent of the user is obtained in advance.

2. The company may use personal information in the following cases:



For the purpose of sharing a user’s information with a company to whom
the user has submitted a job application — or with whom the user has
otherwise interacted — via this site

For the purpose of verifying user identity

For the purpose of reviewing user registration applications as prescribed

by company policy

For the purpose of providing information on this service, after-sales services,
and new services

For the purpose of providing information regarding this service (including

but not limited to maintenance information)

For the purpose of investigating compliance with the terms of use of this
service and addressing violations

For the purpose of recording, tabulating, analyzing, etc. the usage status of
this service (including for the purposes of providing or disclosing records and
results to third parties in cases where the specific individual cannot be
identified)

For the purpose of reference for service planning and improvement

For the purpose of introducing services (including for the purpose of
advertising relevant services based on the results of the above-mentioned
analysis together with inferred interests)

For the purpose of responding to inquiries

For the purpose of providing the services of this site

3. Even after the user has stopped using this service, the company may retain
personal information if necessary for the purpose of usage stipulated in this
agreement, or in accordance with laws, regulations, and other guidelines
regarding the operation of this service.

5. Provision of Personal Information to Third Parties
Personal information acquired by the Company will not be provided to third parties except
in the following cases:
In the case that a user has applied for a job — or otherwise taken an action to
interact with a company — through this service. In this case, the user’s
information is shared with the company with whom the user has interacted via
this service. The user’s information may also be shared with Al tools provided
by partners such as OpenAl to assist in processing user applications, to the
extent necessary to achieve the purpose of said personal information.
In the case that user consent is provided
In the case that disclosure is required by relevant laws and regulations
In the case that disclosure is necessary to protect the life, body, or property of
a person and user consent is difficult to obtain
In the case that disclosure is particularly necessary to improve public health
or promote the safety and sound development of children and user consent
is difficult to obtain



In the case that disclosure is necessary for a national institution or local
government body, or a person acting on their behalf, to carry out their
duties stipulated by laws and regulations and there is a risk that obtaining
consent would hinder the performance of said duties

In the case that we outsource the handling of personal information to the
extent necessary to achieve the purpose of use of said personal information
In the case that this company is succeeded by another due to a merger or
other reason and personal information is provided accordingly

In other cases where it is reasonably judged that the information is necessary
in order to provide services of this site

6. Security Measures for Personal Information
The company takes all possible security measures to ensure the accuracy and safety
of personal information.

1. If you wish to inquire, correct, or delete your personal information, we will
respond after confirming your user identity.

2. When we outsource the processing of personal information, we will select
the outsourcer on the condition that they provide a sufficient level of
personal information protection, and outsourcing is only done after the
conclusion of confidentiality agreements.

7. Inquiries Regarding the Use of Personal Information
If you have any questions, concerns, or inquiries regarding the handling of information on
this service, please contact us at the following e-mail address: hello@reco.sh
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